Involvement Network _ _m
Hertfordshire and Mid Essex

Minutes - October Talking Therapies

Service Updates:

o Recovery Stories: The service is continuing to seek input from service users
in creating recovery story videos. These involve service users giving an
overview of their experience with the service to help people understand
what to expect and what the service can help and support with. Hearing this
from someone who has been through the service themself is often powerful.

o Podcasts and video creation around service user experience is ongoing.

Involvement Feedback:

o Service users fed back that they would like to use these meetings to enable
as much access to the service as possible. One service user shared that
they know so many people that would benefit from this service but wouldn’t
think to search online or ask their GP.

Raising Awareness:

o Talking Therapies has an access team focused on raising awareness and
improving access to the service.

o Strengthening relationships with GPs remains a priority. Ideas include
sharing service user videos with GP surgeries and displaying Talking
Therapies information on waiting room screens.

e The service promotes itself through supermarkets, mother/baby events,
university fairs, job centres, and homeless organisations.

e Social media advertising (Facebook, Instagram, TikTok) could further
improve access, especially through service users sharing their experiences.

e Advertising could also appear on health platforms like SystmOne or the
NHS App.

o Face-to-face community engagement is impactful; attending Christmas
markets and local events could reach people at difficult times.

o QOutreach to places of worship should reflect local demographics and
community needs in Hertfordshire and Essex.

» Sporting facilities, such as those run by Everyone Active, are effective for
sharing information; relaxation sessions are already offered.
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Please note that there will be no Involvement Network Meeting in
December. Thank you for your support in helping us grow the
network this year. We look forward to starting fresh in the new year
and building on your valuable feedback.

The next Involvement Network meeting will be held online on
Wednesday, 28th January 2026, from 5:00pm to 6:00pm. If
you'd like to attend, please complete the registration form to
receive the meeting invite link.

In addition to our meeting, we offer a variety of ways for our
members to contribute to the development to our service, including:
reviewing promotional materials, assisting with recruitment,
supporting digital content production, contributing to our recovery
stories projects and speaking at events!

Join our Involvement Network to help shape the
future of our service.

www.hpft-talkingtherapies.nhs.uk/get-involved

Please note that The Involvement Network is a collaborative group
involving staff from Hertfordshire and Mid Essex Talking Therapies,
as well as individuals who have previously used the service. It is
crucial that you are fully discharged from the service and not currently
receiving therapy or on a waiting list. If you need to re-refer for
support at any point, please inform a member of The Involvement
Network so we can pause your involvement in the project. Once you
are discharged again, your participation can resume.

If you would no longer like to be involved with The Involvement
Network, please email: hpft.talkingtherapiesgetinvolved@nhs.net



